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In the Municipality of Klaus in Upper Austria local residents formed 
a non-profit association with the object of offering a door-to-door 
transport service for those who do not have access to a car, cannot 
drive or simply do not want to drive. 

The Dorfmobil minivan operates Monday to Friday, between 6am 
and 7pm. For € 1.50 it takes passengers to the grocery store, 
the doctor’s office, the bank, the train station etc. Anyone can 
call the Dorfmobil number, so long as they do so at least half an 
hour in advance, and ask for a ride from any destination in the 
municipality to another. The volunteer drivers carry a mobile phone 
which is handed over to the next driver. Also, the drivers organise 
shared transport when more than one passenger is bound for the 
same destination.

The 1200 residents and even tourists simply love this service. 
About ten trips per day are made. The accessibility of services and 
the quality of life has been improved significantly for residents in 
this remote municipality.

Operation by private non-profit 
asssociation

Booking by phone 30 min in advance 

Compensation EURO 1,5 / h

Main Settlements in 
Operation Area

Austria

Demand-responsive 
transport in a small 
municipality 


